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Dear Steven,

Behold the Sept. preview issue of
"You Should Know." Subscribers:
your newsletter will hit client and
referral source in-boxes Tuesday,
Sept. 8. Potential subscribers,
sign up soon. Both: I welcome
your comments. E-mail, or toll-
free (866) 589-7670.

The Docket: News from our firm

Let America Know
Live Demo
Membership Benefits
About Us

Sign Up!

Americans Deserve The Truth

We created Let America Know to
accomplish two objectives. First,
to mount an effective grassroots
campaign with a contrasting voice
to the "tort reformers" and others
who take a position against the
safety of Americans. Second, we
want lawyers and trial lawyer
associations to not only
participate, but to realize
immediate benefits as well.

Hence, the You Should Know
campaign! We deliver important
grassroots messages to the
American public, while also
offering trial lawyers an effective,
easy, and affordable vehicle for
marketing their practice.
Continue Reading

Your thoughts on fixing healthcare?

Some say tort reform is the answer to slowing the
cost of health care. Take our snapshot survey and
you could win an iPod Shuffle!
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Claim Denied: What Now?

Fight Back When Your Insurance Company Says “No!”

Mark and Barbara Chipps received an
unsigned letter from their insurance
company informing them that their four-
year-old daughter, Caitlyn, who was born
with cerebral palsy, would be terminated
from a special program for terribly and
chronically ill patients. When the Chipps'
appealed the decision, they were told that
Caitlyn's speech, occupational and physical
therapies would be terminated as well.
Unfortunately "claim denied” has become
the unofficial slogan for many insurance
companies.

When Mark Chipps' 4-year-old
daughter needed Humana
most, they dropped her.

Continue Readin

By The Numbers

Average yearly profits reported by the life and
health insurance industry, 2005 to 2007.

Source: Insurance Information Institute

$30
Billion

HealthEast Care System, based in St. Paul, is
among America's 10 best hospital systems. Five
other Minnesota firms rank in top 50.

Top 10
Hospitals

Source: Thomson Reuters Top 100 Hospitals

Office visit charge for a nasal infection at
Community-University Health Care versus $137.53
at Park Nicollet Clinic. New online shopping tool
allows Bloomington-based HealthPartners members
to compare prices.

$78.32

Source: HealthPartners.com

Further Information

Fighting Back When An HMO Says No
Minnesota's Attorney General Helps You Protect Your Rights

More Help From the Minnesota Department of Health (MDH)

The MDH licenses and regulates insurance companies that operate in
Minnesota. The Health Care and Coverage section on their web site is an
i resource for anyone trying to get an inside look at Minnesota's
insurance industry.

Consumer Complaint Forms
Document Your Concern with MDH or Minnesota's Attorney General
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You Should Know
September Podcast

Click to listen >
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Further Information Caitlyn's story is all too familiar. There

was no medical diagnosis supporting
the decision of Humana Health
Insurance Company of Florida, and it

Let America Know clearly violated the terms of the
Steven Miller family's poIlcy._The Chlpp§ event_uallyll
Toll Free (866) went broke trying to continue Caitlyn's
589-7670 care. When she began walking into
Email walls, they turned to the civil justice

When Mark Chipps' 4-year-old
daughter needed Humana

system for help...

Tricks of the Trade most, they dropped her.

Caitlyn’s case fits into a pattern of

Dear Steven, unethical and sometimes illegal profit-boosting tactics used by some of
o America’s most well known insurance companies. “Lowlights” include:
Behold the Sept. preview issue of prizes for employees who deny the most claims; delaying claims until the

"You Should Know." Subscribers:

policyholder gives up or dies; confusing consumers with incomprehensible,
your newsletter will hit client and

loophole-ridden contracts; or as in Caitlyn's case, retroactively cutting

referral source in-boxes Tuesday, benefits to the seriously ill in the midst of treatment.

Sept. 8. Potential subscribers, sign

up soon. Both: I welcome your 6 You Should Know Tips

comments. E-mail, or toll-free

(866) 589-7670. 1) READ YOUR POLICY CAREFULLY: You should know exactly what is

covered and how to appeal a denial by your insurance company.

2) BE VERY CAREFUL FILLING OUT FORMS: Even if you make an
honest mistake your insurance company may seize on that as a reason to

et tively de (o] e .
The Docket: News from our firm retroactively deny your coverage

3) DO NOT CASH A PREMIUM REFUND CHECK: If your insurance

Let America Know company rescinds your insurance they may send you a refund for the
Live Demo premiums you paid. Cashing it may be interpreted as accepting their
Membership Benefits decision.

About Us

Sian Up! 4) PUT EVERYTHING IN WRITING: Calling your insurance company is

likely to be a frustrating experience, and you will not be able to prove
anything that a company representative tells you over the phone. Keep
records of all bills and correspondence.

5) CONTACT YOUR STATE INSURANCE DEPARTMENT OR ATTORNEY
Americans Deserve The Truth GENERAL'S OFFICE: They may be able to help you (see links elsewhere
in this newsletter). But they will not represent you in a private matter, so

We created Let America Know to 3 " )
if all else fails you may need to consult with an attorney.

accomplish two objectives. First, to

mount an effective grassroots 6) AND MOST OF ALL, DO NOT GIVE UP: Insurance companies count

campaign with a contrasting voice on you giving up. Fight for your rights.
to the "tort reformers" and others

who take a position against the Rest of Caitlyn's Story
safety of Americans. Second, we
want lawyers and trial lawyer Caitlyn Chipps' lawsuit uncovered widespread fraud at Humana, including
associations to not only unlawful denials to more than 100 catastrophically ill and injured children
participate, but to realize in Florida. The jury found that Humana intentionally disregarded its
immediate benefits as well. insureds' health and safety, and awarded Caitlyn and her family restitution
equal to the $78.5 million Humana thought it could save by cutting
Hence, the You Should Know children's coverage. The insurance company fought the award, and the
campaign! We deliver important Chipps' later settled for $2.2 million. More importantly, Caitlyn was put
grassroots messages to the back on medical case management, and Humana's behavior was exposed
American public, while also for all the world to see.

offering trial lawyers an effective,
easy, and affordable vehicle for
marketing their practice.
Continue Reading

(Some information for this story was provided by the American Association
of Justice.)
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